
 
 

Summary of Community Engagement Findings  

Why did council engage with the 
Aura community?  

The Our People, Our Places, Our Aura 
engagement program sought to 
understand the local community’s values 
and vision; opportunities and challenges; 
and ideas to build a vibrant and 
connected community. It also 
investigated what community facilities, 
programs and activities people would like 
available locally.  

The findings of the engagement program are 
intended to provide the community and 
council with an understanding of the focus 
areas for future community development 
programs and aspirations for community 
activities and local venues based on 
feedback from people who live, work and 
play in Aura.  

What did the community 
engagement program involve? 

The community engagement program was 
delivered between 8 June 2022 to 23 July 
2022 with approximately 600 people 
participating throughout. In total, 
approximately 1,375 submissions were 
received across the range of engagement 
exercises on offer. The program included the 
following community engagement activities: 

• Community Survey (150 responses) 

• Pop-up activities at six locations in 

the community (approx. 400 

participants and 1,200 ideas 

submitted)  

• Online Kids Quiz (44 responses) 

• Online ‘Tell us what you love about 

Aura’ activity (5 responses)  

• Community Workshop (14 attendees) 

 

Summary of engagement findings 

Some of the key findings include:  

• There is strong desire for more 

community events, activities and 

programs that cater for children, families, 

and people without children. 

• Community safety is a challenge for 

participants, including theft, break- ins, 

vandalism, graffiti, and dangerous drivers 

• There is currently a lack of youth focused 

provisions, including spaces and activities 

in the area. 

• There is currently a lack of public 

transport in Aura. 

• As an immediate priority, participants 

wanted to see more amenities and 

retailers delivered in Aura. A petrol 

station, pharmacy and more shops were 

all identified as needed in the 

community. 

• Whilst community venues were not 

highlighted as a current priority for 

participants, they did express a desire for 

places and spaces for the community to 

come together. 

Next Steps 

Thank you to everyone who participated in 
the Our People, Our Places, Our Aura 
community engagement. Council will review 
the findings and continue to work in 
partnership with the community to build a 
connected and vibrant community.



 

 

Key insights from Our People, Our Places, Out Aura Engagement Program 

The following provides a summary overview of the key themes that emerged from each of the Aura 

engagement program activities. 

Aura Community Survey  

The community survey was open for the duration of the engagement program on council’s Have Your Say 

Sunshine Coast online engagement platform. A hardcopy version of the survey was also available at face-

to-face engagement activities. 150 surveys were completed. The survey captured the following 

information: 

• Community values and vision 

• Opportunities and challenges for building vibrant and connected community 

• Barriers to social connections and preferred methods for communication 

• Current use of community facilities 

• Activities and programs desired in new community facilities 

• Demographic information 

• Opt in for future engagement with the Community Development Team. 

Most survey respondents identified as female (77%). The most common age ranges of survey 

respondents were 35 - 49 years old (39%) and 25 - 34 years old (33%). These age ranges are consistent 

with the median age of people living in Baringa and Nirimba based on 2021 census. 

 

 

What is the main thing that you love about the 
Sunshine Coast? 
 

The five most common themes were: 

• Beaches 47% (70 response) 

• Lifestyle 21% (31 responses) 

• Weather 20% (30 responses) 

• Relaxed 15% (23 responses)  

• Natural environment 15% (22 responses) 
  

 

 
 
 

What is the main thing that you love about 
Aura? 
 
 
 
 
 
 

The five most common themes were: 

• Parks 43% (63 responses) 

• Community 24% (36 responses) 

• Pathways 24% (36 responses) 

• Location 9% (14 responses)  

• Family orientated 9% (13 responses) 



 

 

 
 
 
 
 
 
 
 
 
 

 

Thinking about your community, select what's 
important to you. (Select top 3) 

The five most common themes selected were: 

• Feeling safe 47% (70 responses)  

• Child-friendly places 45% (67 responses) 

• Shopping and dining 40% (60 responses) 

• Natural environment 36% (54 responses) 

• Outdoor spaces 29% (43 responses)  
 
 

 

 
 
 
 
 

Describe any existing challenges and 
concerns you have in the community of Aura.  
 
 
 
 
 
 
 
 
 
 

The five most common themes were: 

• Crime 19% (29 responses) 

• Street parking/width 18% (27 responses) 

• Lack of public transport 11% (17 

responses) 

• Lack of services and amenities such as a 

petrol station, pharmacist, and large 

supermarket 10% (15 responses)  

• Roads/traffic 10% (15 responses)  

 

Community facilities (sports, 
leisure, and venues)   

Community activities and 
events  



 

 

 

 
 

Describe any barriers that prevent you from 
socially connecting in Aura.  

The five most common themes were: 

• No barriers 25% (38 responses) 

• Time 13% (20 responses) 

• Lack of places to socialises 9% (14 
responses) 

• Lack of awareness of what’s happening in 
Aura 5% (8 responses)  

• Lack of transport 5% (7) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

What kind of activities would you like 
community venues in Aura to offer 

The five most common themes were: 

• Sporting activities/events 15% (23 
responses) 

• Kids activities 15% (23 responses) 

• Community events 15% (22 responses) 

• Markets 14% (21 responses) 

• Music 10% (15 responses)  
 

 

 
 



 

 

Pop-Ups 

Six pop-up activities were held during the community engagement program at the following locations: 

• Baringa Community Centre 

• Baringa State Primary School 

• Pedal Park 

• Baringa State Secondary College 

• Annalise Circuit Park  

• Baringa Town Centre (outside IGA) 

A seventh pop-up was planned to be held at the Aura Community Festival on 23 July 2022, however the 

festival was cancelled due to severe weather.  

The pop-ups focussed on connecting with interested community members in local setting around Aura. 

Three key questions were posed on large colourful arches. The three questions were: 

• What do you love about Aura? 

• What's one thing you'd like to change about Aura? 

• What type of activities would you like local community venues to offer? 

Community members were encouraged to provide their responses to the questions on post-it notes. 

Approximately 400 people participated in the pop-up activities and around 1,200 ideas on post-it notes 

were captured. 

 

What do you love about Aura? Across all six pop up activities, the most common five 
responses were: 

• Parks / playgrounds  

• Community 

• Family friendly  

• IGA 

• People 

 

What's one thing you'd like to change 
about Aura? 

Across all six pop up activities, the most common five 
responses were: 

• Shops and food outlets (more) 

• Parks (including waterparks and dog parks) 

• Parking  

• Toilets (in parks) 

• Petrol Station  



 

 

 
 

 
 

What kind of activities would you like 
community venues in Aura to offer? 

Across all six pop up activities, the most common five 
responses were: 

• Markets  

• Kids Activities 

• Movies  

• Pool/Waterpark  

• Parks (more)  

 

 

Kids Quiz 

The Kids Quiz ran for the duration on the engagement program. There were 44 responses to the quiz 

received. The quiz used a similar line of inquiry as the community survey, however the brevity and 

language were adjusted to be more engaging for children. At the end of the quiz, the Sunny Coast 

character the respondent was most like was revealed. The character was determined by the respondent’s 

answer to the first question. The most common age range of quiz participants was 8-12 years old (64%).  



 

 

Complete the sentence. I wish Aura 

had more places and spaces to do 

activities like…? 

The most common five responses were: 

• Nature based activities 16% (7 responses) 

• Swimming 11% (5 responses) 

• Food & drink 11% (5 responses) 

• Social gatherings 11% (5 responses)  

• Skatepark 9% (4 responses)  
 

 

 
What kind of activities do you like to 
do in Aura? 
 
 
 

Multiple choice responeses were: 

• Playing at parks and playgrounds 77% (34 responses) 

• Going for a bike ride 73% (32 responses) 

• Playing sport at the sport fields 45% (20 responses) 

• Skating at the skatepark 20% (13 responses) 

• Doing activities at the community centre 7% (3 
responses)  

 

 

Community Workshop  

The community workshop was held at the Baringa Community Centre from 5:30 - 8:00pm on 12 July 

2022.  

The workshop attracted 14 participants both from the general community and representatives from 

community groups. The workshop was designed to facilitate small group discussions and provide an 

opportunity to delve deeper into the emerging opportunities and challenges captured in the previous 

engagement activities. The key themes explored in the workshop  

1. Opportunities to connect  

2. Fostering inclusion and diversity  

3. Youth engagement  

4. Community spaces and venues 

5. Community safety  

For each theme participants were asked to consider three questions 

• What assets/resources do we have? 

• How could you and/or your organisation contribute or be involved? 

• What are the gaps and what is missing? 

Participants provided more information as well as ideas as to how council can work in partnership with the 

Aura community to address the themes and forge stronger community connections. All participants 

indicated they were interested in continuing to be involved as the program progresses from engagement 

into the community development and partnerships stage. 



 

 

Next steps 

Based on an analysis of community and stakeholder feedback captured through the community 

engagement program, it is recommended that: 

• The community engagement findings are reviewed and used to inform the appropriate next steps 
and priorities in progressing future community venues and community development activities in 
Aura.  

• The community and stakeholders receive feedback and findings about this project through the 
Have Your Say Sunshine Coast platform. 

Community Venues  

• Continue to work on building strong partnerships and collaboration to deliver an integrated, 
activated and complementary network of community venues, including securing of funding for 
future community venues provision 

• Council should continue to be open and transparent about the status of community venues 
planning and provision in Aura to manage community expectations.  

Placed-based Community Development  

• Continue to work with stakeholders, community organisation representatives and residents to 
develop shared outcomes that can be delivered by or in partnership with community.  

• Continue to foster the burgeoning relationships and connections established through the 
community workshop to support development of community-led action in the priority areas of: 
youth activities and spaces, community events and localised activities, community safety and 
awareness initiatives, fostering of social inclusion, enhanced First Nations engagement and 
greater understanding and representation of the cultural significance of the places within Aura, and 
establishing ongoing opportunities for feedback on community activities and issues.   


