
SCC Have we got it right? ‘Create Caloundra’ competition - Terms and conditions 
 
15 x $50 vouchers to The Events Centre and 30 x $25 vouchers for the Caloundra 
Regional Gallery to be won 

• There are 15 x $50 vouchers to be won by 15 people and 30 x $25 vouchers to 
be won by 30 people. 

• $50 vouchers are credit toward ticketed events at The Events Centre Caloundra 
before 30 June 2022.  

• $25 vouchers are credit toward purchases at the Caloundra Regional Gallery gift 
shop before 31 January 2022. 

• Entrants in this web page competition are required to provide their contact details 
in order to have a chance to win.  

• Winners are required to have their prize emailed or collect their prize in person at 
the corresponding venue.  

• The competition closing date is 5pm Tuesday 22 June, 2021.  
• Any entry received after the expiry of the Competition Period will be deemed 

invalid. No responsibility is accepted for late, lost, delayed or misdirected entries. 
• The winners will be random drawn by the Council project team by 5pm Friday 25 

June, 2021. The winners will be notified by their contact details before 9 July, 
2021 and may be announced on Council's web page and / or social media pages. 

• The winners are required to complete Create Caloundra Have we got it right 
Survey, to be eligible to win.  

• Prizes are not transferable or exchangeable or redeemable for cash. 
• Prizes are subject to availability and the Promoter reserves the right to substitute 

any prize, partly or wholly, it’s components with another of equivalent value 
without giving notice. 

• Entries (surveys) must not contain any material that is offensive, defamatory, 
discriminating, obscene, indecent, harassing or threatening or is otherwise 
unlawful. Any entry that at the absolute discretion of the Council, is deemed to be 
offensive, discriminatory, defamatory, obscene, indecent, harassing or 
threatening, will immediately be disqualified from the Competition.  

• The Promoters decision in relation to any aspect of the Competition is final. No 
correspondence and/or discussion will be entered into. 

• Entries (random survey selection) will be assessed by Sunshine Coast Council 
‘Create Caloundra’ Project team. The decisions of the Project team are final and 
no correspondence and or communication of any kind in relation to the panels’ 
decision will be entered into. 

• Entrants must not engage in any unlawful or improper conduct calculated to 
jeopardise the fair and proper conduct of the Competition. By entering the 
competition each entrant (or where the entrant is a minor, then the parent or 
guardian) indemnifies the Sunshine Coast Council against all loss, damage, costs 
(including legal costs) or liability whatsoever arising out of or in connection with 
the entrant’s breach of these terms and conditions.  

• Council reserves the right to verify the validity of entries and to disqualify any 
entry that is not in accordance with the Competition Terms and Conditions. 

• Council reserves the right to cancel or terminate the competition if, for any reason 
beyond Council’s control, the integrity of the Competition or its fairness or 
security is compromised.  

• Council is not responsible for any additional costs associated with use of the 
Prize.  

• Council is authorised to collect entrant information in accordance with the Local 
Government Act 2009 and other local government Acts. Entrants personal 



information is only accessed by persons authorised to do so. Your personal 
information is dealt with in accordance with Council's Information Privacy Policy, 
available on Council's website. 

• General conditions apply – refer to the below. 

General conditions 

• These competitions are run by the Sunshine Coast Council (otherwise referred to 
below as council). 

• Prizes cannot be taken in cash, in full or part, or be withdrawn as cash, in full or part, at 
any time. 

• Prizes are not transferable or exchangeable or redeemable for cash. 
• Entries and information on prizes and how to enter form part of these terms and 

conditions. 
• Entry to the competition is free. Entrants will be responsible for all costs associated 

with entering the competition, which may include the costs associated with accessing 
the internet. 

• To be eligible to win a prize, you must comply with these terms and conditions. 
• Entrants may enter the competition once. 
• Participation in this competition constitutes acceptance of these terms and conditions. 

Entry into the competition signifies acceptance of all conditions of entry. 
• Acceptance of a prize signifies acceptance of the conditions of accepting a prize. 

Entrants are required to abide by the terms and conditions as presented. 
• Competition is not open to council employees and their family members. 
• By entering this competition you are consenting to your name being published on 

council's Facebook and/or Twitter page. 
• The judges' decision is final and no correspondence will be entered into. 
• Council reserves the right to verify the validity of entries and to disqualify any entry that 

is not in accordance with the competition terms and conditions. 
• Council accepts no responsibility for any incorrect or inaccurate information, either 

caused by Facebook and/or Twitter users or by any of the equipment or programming 
associated with, or utilised in this competition or by any technical error that may occur 
in the course of the administration of the competition or during the period of the 
competition. 

• Council assumes no responsibility for the interruption in any services that may or may 
not affect the competition. 

• Council assumes no responsibility for any error, omission, interruption, deletion, defect, 
delay in operation or transmission, communications line failure, internet failure or delay, 
theft or destruction or unauthorised access to or alteration of entries. 

• Council reserves the right to cancel or terminate the competition if, for any reason 
beyond council's control, the integrity of the competition or its fairness or security is 
compromised. 

• Ticket holders must comply with the venue and event entry conditions available on the 
event website. 

• Each ticket holder acknowledges and agrees that attendance at the venue is at the 
ticket holder's own risk and that to the maximum extent permitted by law, council is not 
liable for any loss, damage or harm, including (without limitation) bodily or mental harm, 
personal property damage or loss, or any other loss and/or harm arising from the ticker 
holder's attendance at the venue and each ticket holder agrees that the ticket holder 
will not bring any claim, complaint or proceeding against council in relation to any such 
loss or damage. 



• Council's decision is final and no correspondence will be entered into. 
• Council is not responsible for any additional costs associated with the use of the prize. 
• Council is authorised to collect this information in accordance with the Local 

Government Act 2009 and other local government Acts. Your personal information is 
only accessed by persons authorised to do so. Your personal information is dealt with 
in accordance with council's Information Privacy Policy, available on council's website. 

• Participating and entering in this promotion is considered a complete release of 
Facebook and/or Twitter by each entrant or participant. 

• This promotion is in no way sponsored, endorsed, administered by or associated with 
Facebook and/or Twitter. 

 

https://www.sunshinecoast.qld.gov.au/Terms-of-Use

