
Community Engagement 
Summary 
Jessica Park Improvement Ideas



Engagement Goal

Engagement Approach

Site Signs  

To receive feedback on the Concept Ideas 
Plan for improvements to Jessica Park and to 
determine the order of priority for delivery if 
construction funding becomes available.

The engagement process used a range of 
engagement activities designed to capture input 
from community members and stakeholders for the 
development of the plan and identify priorities. The 
activities included:

•	 'Have Your Say' website 
•	 Site signs directing the public to the Have Your 

Say website
•	 Social Media - Organic posts & paid advertising 

on Facebook & Instagram
•	 Media Release & News Story - Sunshine Coast 

News & Our SC
•	 Online advertisements - Sunshine Coast News & 

Our SC digital banners
•	 Email updates & Project News - Hard copy 

distribution

Emailed updates informing of the project and survey with a 
subscribe / unsubscribe database for future updates

Project News - Hard copy distribution to nearby residents (whole of 
Jessica Park & Duporth Avenue) & online version on the website.

Email Updates 
& Project 

News

'Have Your Say' 
Website

'Have Your Say' website - a one-
stop-shop containing important 
project information including:

•	 Project Summary
•	 Site Opportunities
•	 Project Vision & Objectives
•	 Concept Ideas Plan
•	 Artist Impressions
•	 Survey
•	 Interactive Ideas board
•	 Project News
•	 Timeline

Survey

Ideas 
Board

Digital 
Advertising, 

News & 
Social Media

Community 
Engagement
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Engagement Response

185
surveys

Engagement Reach

 
 

Resident of Minyama (52%)

Elsewhere on the Sunshine Coast (42%)

Other (3%)

Where do 
they live?

Walk (42%)
Drive (37%)

Ride a bike or scooter (16%)

Other (3%)
Public transport (1%)

How do they 
get there?

Daily (21%)
Weekly (16%)

Monthly (18%)
Few times a year (34%)
Never (6%)

Visitation

38,000+ various social media 
4,000+ media release 
75,000+ impressions on digital advertising

45,000+ people 
reached 20 email enquiries providing feedback to the 

project team regarding the proposed ideas 
were sent to the dedicated project inbox. 
Council provided personalised responses 
within 2 business days.

20 email 
enquiries

Friday 25 November 2022 to 
Monday 12 December 2022
To avoid conflicts with other engagements, 
the Have Your Say engagement period was 
carefully selected to be over a two-week 
period, including three weekends.

Over 2 
weeks
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What we heard
W

ha
t y

ou lik
e to

 do at Je
ssica Park?

pond

bbq

BBQ walking
cricket

dog 
peace

children coffee cycling

dog

bike events exercise family
ride grandchildren grass run grand children

local

kick playground
people picnic birds playground nature

relax

bike ride shade

sit trees

As a friendly reminder, we conducted a promotion push 
via email and social media to remind people that the 
deadline for the 'Have Your Say' survey was approaching. 
This campaign, which began on 7 December, helped to 
increase survey participation by 40%.

Social Media Promotion
stroll

air
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Survey Question Response 
Themes

The survey focused on ideas in the 
Concept Plan that proposed to enhance 
natural qualities of the site and provide 
opportunities for increased open space. 
The following were questions and 
responses surrounding outcomes for this 
theme.

0 60 120 185

Like
Neutral
Dislike

9. Retention of central pond with embellishments

12. Removal of the cricket pitch to maximise informal open space

13. Retention of shade trees throughout the park

14. Additional landscaped gardens

16. Pruning of existing vegetation

17. Retention of Butterfly gardens

1. Natural Character
 & Open Space
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The survey focuses on ideas in the 
Concept Plan that proposed to enhance the 
identity of the site, safety and accessibility 
in accordance with the project's goals. 

0

0

60

60

120

120

185

185

Like
Neutral
Dislike

Like
Neutral
Dislike

1. Retention of existing carpark

3. Central amenities toilet block

4. Potential kiosk integrated into central amenities block or elsewhere in the park

5. Cycle rest stop facilities (drinking fountain / benches)

7. Expansion of existing sports court to include other activities

8. Consolidation of picnic shelter areas as communal areas

10. Extension of play into adventure play

11. Upgrade of the existing children playground

15. More places to sit

1. Pathway improvements

6. Park signage and wayfinding

2. Wayfinding & Access

3. Embellishment & 
Amenity
The following questions in the survey 
pertain to the types of embellishments 
that the community would like to see in 
the park. The goal of these questions 
was to gather direct input from regular 
park users to determine if there is a need 
for additional enhancements, and if so, 
these could be implemented by Council 
as a low-cost, quick improvement for the 
community.
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This section of the survey presented a list of items 
to the respondents and asked them to rank them 
in order of importance to them. This method is 
a useful tool for understanding the community's 
priorities and identifying which items are most 
important to them. By asking respondents to 
make trade-off decisions and priorities the listed 

6. Community Priorities

7. Other Ideas, Comments & Themes

What is most important to you?
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1. Improvements to the natural environment

2. Improvements to Park Amenities

3. Improvements to Safety

4. Improvements to Play Spaces

5. Improvements to Active Recreation

6. Improvements to Access

items, the survey can provide valuable insights 
into the community's preferences and needs. 
The survey results can be used to guide 
decision-making and resource allocation for 
the park and its amenities, ensuring that the 
most important items for the community are 
addressed first.

Mosquitoes 
Cleaning up of vegetation

Lighting Upgrades

Newer park amenities

Improving inclusive Play

Drainage Issues

Kiosk - not needed

Better pathways

Maintain ecosystem

Active recreation
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